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REPLY COMMENTS OF VERIZON WIRELESS

Verizon Wireless hereby provides reply comments on the Common Carrier

Bureau�s proposal for a national thousands-block number pooling (�TBNP�) roll-out

schedule.1  The FCC can facilitate an effective national pooling roll-out by establishing a

clear schedule that does not compromise network reliability or overtax limited resources.2

I. THE RECORD DEMONSTRATES THAT IMPORTANT REVISIONS TO
THE PROPOSED TBNP SCHEDULE ARE REQUIRED

A. The Bureau�s Schedule Is Not Consistent With The Commission�s
Order

The First Numbering Resource Optimization Order stated that �the rollout

schedule should encompass a maximum of three NPAs per NPAC region per quarter,�3

and that, �the schedule for each quarter will contain three NPAs from each of the seven

                                                
1 The Common Carrier Bureau Seeks Comment on the National Thousands-Block Number
Pooling Rollout Schedule, Public Notice, DA 01-2419, CC Docket No. 99-200, released October
17, 2001.
2 The FCC should carefully consider the comments from many wireline carriers
demonstrating the need for a realistic roll-out schedule.  These carriers have implemented TBNP
in the state trials and have an experience-based understanding of the amount of work, industry
coordination and time that will be required to implement TBNP in several NPAs simultaneously
without compromising network reliability.
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NPAC regions that are within the largest 100 MSAs.�4  Several commenters noted that

the proposed schedule would depart from these statements and expressed concern that the

schedule is too aggressive.5  Specifically, they warned that placing too big a burden on

telecommunications networks and carriers� resources could result in negative consumer

impacts such as service quality degradation, customer service outages, late service order

activation due to service order errors, and call completion problems.6  SBC�s comments

identified the numerous tasks associated with TBNP and the adverse consequences of not

having sufficient resources to perform these tasks.7

In the First NRO Order, the Commission recognized that a staggered rollout

schedule was necessary to avoid overloading the telecommunications network and

causing network disruptions when carriers� Service Control Points (�SCP�) are depleted.

This fact supported the FCC�s �3 NPAs per NPAC region per quarter� determination.8

The proposed schedule, however, conflicts with the FCC�s earlier finding by placing

additional NPAs into pooling in the earlier quarters (e.g., 30 NPAs in the first quarter

rather than 21 NPAs per quarter).9  The total number of pooling NPAs in the first three

quarters is important for the wireless industry, which faces the huge task of catching up to

those existing pools once the industry is pooling capable, i.e., November 24, 2002.

                                                                                                                                                
3 First Number Resource Optimization Order, 15 FCC Rcd 7574, 7646, ¶ 159 (2000)
(�First NRO Order�).
4 NRO Order at ¶ 161.
5 See Comments of the California PUC at 2, BellSouth at 3, USTA at 2, SBC at 2,
WorldCom at 1, and Verizon at 1.
6 See generally Comments of the California PUC at 2, SBC at 2 (stating that the current
schedule will overwhelm its resources) and 6;
7 SBC Comments at 5.
8 NRO Order at ¶ 159.
9 The proposed schedule lists 24 NPAs in the 2nd quarter and 25 NPAs in the 3rd quarter.
The 3rd quarter ends in November, the same timeframe that wireless must be pooling capable.
Based on this schedule, 79 pools will exist as a result of national pooling and approximately 81
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B. Several Comments Support Finalizing A Reasonable Roll-Out
Schedule

Commenters are similar to Verizon Wireless� initial comments regarding the need

for finality in the roll-out schedule.  The nationwide roll-out schedule, once adjusted in

light of comments from the carriers and states, must be final.10  As CTIA stated, the

industry must be able to rely on a �consistent, nationwide schedule� once it is adopted by

the FCC.11  WorldCom correctly noted that a national rollout schedule provides the

greatest benefits when it is balanced and predictable.12  WorldCom expressed valid

concerns that the Public Notice�s invitation to state commissions to opt into the roll-out

schedule on a case-by-case basis may result in more than three NPAs per NPAC region

per quarter.13  Verizon Wireless believes that the instant proceeding  affords sufficient

notice and opportunity for the states to request schedule changes and for the Commission

to set a final schedule.

In addition to setting a final roll-out plan based on the corrections and changes

requested by commenters, the FCC should conform the schedule to the �3 NPAs per

NPAC region per quarter� policy announced in the First NRO Order.  In this manner, the

FCC can provide the certainty needed by the industry to plan and meet a reasonable and

effective roll-out schedule.14

                                                                                                                                                
other state pools will have transitioned into the national scheme.  Approximately 160 pools will
exist by November 24, 2002.
10 Many of the states requested that certain NPAs be added, deleted, substituted, or
rearranged. In fact, changes were requested for 78 of the 149 NPAs listed on the proposed
schedule, which if granted, means rearranging 52% of the NPAs on the schedule.
11 CTIA comments at 3.
12 WorldCom at 1.
13 WorldCom at 2.
14 If the FCC entertains further requests for changes to the roll-out schedule, it must do so
not just for the states, but for industry as well.  In either case, it is imperative that all parties,
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II. WIRELESS CARRIERS MUST HAVE AN OPPORTUNITY TO
COMMENT ON ANY PROPOSED PRE-POOLING REQUIREMENT

VoiceStream�s comments raised the issue of a pooling catch-up process for

wireless carriers.15  The wireless industry must be pooling capable on November 24,

2002.  By November 24, approximately 160 pools may be in place based on the proposed

schedule and conversion of existing state trials.  It is clear that the wireless industry will

have a significant amount of work to do in order to participate in those pools.

NeuStar has informed the FCC about its �native pooling� proposal and is

exploring this pre-pooling option with the wireless industry.16  Each wireless carrier will

need to examine NeuStar�s proposal in light of ongoing efforts to become pooling

capable by the deadline.  It is important that wireless carriers have an opportunity to

comment and provide practical input to any pre-pooling proposals from NeuStar.

Verizon Wireless urges the Commission to work cooperatively with the industry to

develop workable solutions for wireless integration into pooling in full consideration of

the impacts on wireless and wireline networks.17

                                                                                                                                                
especially the carriers most affected by a potential schedule change, have an opportunity to
evaluate its feasibility and potential effectiveness.
15 VoiceStream Comments at 1.
16 See Letter filed by NeuStar, regarding an Ex Parte presentation in Docket No. 01-184,
October 22, 2001.
17 Wireline carriers must also have the opportunity to adjust their networks once wireless
carriers are capable of TBNP.  Pooled NPA-NXX codes must be appropriately administered for
network reliability in call processing.  Specifically, wireline networks must be able to perform
queries and correctly route many newly pooled wireless NPA-NXXs.
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III. CONCLUSION

The FCC should revise the proposed TBNP roll-out schedule consistent with its

decisions in the First NRO Order.  To the extent possible, the FCC should grant the

schedule modifications requested by the states and the industry and provide a final roll-

out schedule, which recognizes the specific challenges that wireless carreris will face in

catching-up to existing wireline pools.
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